
 
 
Alignment with CODiE 2022 Judging Criteria – Data Management 
 
Problem Edsby solves: The Edsby® platform for K-12 is adopted by school districts, states, provinces and 
countries to consolidate and analyze student data from a variety of systems. Edsby can support the 
curation, sharing and analysis of comprehensive longitudinal student records. And Edsby can enable 
educators and policymakers to take action on any trends or outliers they discover… all in the same Edsby 
system they may already use for learning management and assessment & reporting. 
 
What makes Edsby unique: Built in, innovative two-way sync with existing SISes, HR databases, Excel 
files, CSVs and other structured data connects Edsby to student, teacher, class, schedule and other info 
not normally available to analytics systems. Edsby inherits the permissions of who should be able to 
access what from these official systems and ensures each user can only access information they are 
entitled to. And unlike standalone analytics systems, Edsby gives users ways to contact, manage and, if 
necessary, remediate learners who may be at risk. 
 

Criteria How Edsby addresses 
Customization - Is the solution customizable for 
different sources of data, user needs, and 
business outcomes? 

Edsby can incorporate data from any data source, 
whether open standards accessible or only 
accessible through proprietary mechanisms. 
Every implementation is customized to the 
customers’ specific requirements and data 
sources. 

Data democratization - Does the product allow 
viewing of data from different perspectives and 
roles? 

Reports in Edsby inherit the permissions of the 
user, governed by their relationships in districts’ 
systems of record. Teachers can see information 
only on students they teach. Principals can only 
see information on their school. District admins 
can see information across the district. With 
Edsby’s optional learning analytics capability, 
customers can author their own reports. 

Innovation - Does the product provide a unique 
solution to a problem? 

The proprietary two-way sync capability at the 
heart of Edsby is unlike any other company’s 
technology. As is the universally applied roles and 
permissions model driven by customers’ existing 
systems. 

Integration - Does it provide straightforward 
methods for extracting, cleaning, transforming, 
and transferring internal/external data, third-party 
content or standards information? 

Every Edsby analytics implementation is unique, 
but governed by a standard System Delivery 
Lifecycle (SDLC) that ensures an agreed 
specification and defined outcomes are agreed to 
before developing integration pathways. The 
integration itself is performed by Edsby’s 
professional services group. 

Navigation - Can users quickly and efficiently 
navigate through the solution and interact with the 
essential features? 

 

 

Edsby uses modern HTML5 and doesn’t require 
browser plugins. It incorporates many metaphors 
of Facebook, Instagram, Twitter and other familiar 
consumer systems to minimize training needs.  
 
Edsby is WCAG 2.1 compatible to ensure its 
products are accessible to all users, regardless of 
their abilities or platforms, incl. those with 



disabilities. See: 
https://www.edsby.com/accessibility/ 

Performance - Does the solution operate optimally 
while working with large data sets? How well does 
it perform generally? 

Edsby can perform at massive scale. It 
aggregates and normalizes student data for 
learners in the country of New Zealand, and is 
designed to synchronize with the country’s 2,531 
student information systems (SISes) every day. At 
the height of the pandemic at one of the largest 
school districts in the U.S., (Hillsborough County 
in Florida) Edsby was serving 2 gigabits of data 
per second during the school day to 
Hillsborough’s students, teachers and parents, 
regularly exceeding 3,000 hits per second. See: 
https://www.edsby.com/covid19-network-demand-
online-learning/  

Platform flexibility - Is the solution optimized for 
various platforms (e.g., desktop, tablet, mobile)? 

The primary user interface of Edsby is via web 
browser. Virtually all functionality for all roles is 
available on Edsby apps for mobile tablet-type 
devices. Edsby apps for mobile phones enable 
the most popular capabilities of the platform in the 
limited screen real estate of a phone. Edsby is a 
“responsive” app, which means it intelligently 
reformats itself depending on the device being 
used to access it. 

Reports - Does the system produce useful reports 
for intended users? Is feedback available in real 
time to solve the problems that are arising while 
working with the system? 

Teachers receive useful reports on their students. 
Principals can access information on learners at 
their school. District admins can measure metrics 
across schools. Provincial/state or federal 
stakeholders can measure educational success 
across their region. Many standard reports are 
available and new ones can be easily developed, 
either by Edsby or the customer. 

Security/Privacy - Does the solution provide 
suitable and sufficient security and privacy 
safeguards? (e.g., de-identification, k-anonymity, 
privacy-preserving practices, GDPR, etc.) 

User data is protected according to customer (i.e. 
school district’s) policies, incl. where it is stored, 
how long it is kept and how and to whom it is 
shared. Edsby performs no monetization of its 
customers’ data. Edsby is ISO 27001 certified, 
handling confidential student data per 
international best practices. Details of the security 
and privacy safeguards incorporated by Edsby: 
https://www.edsby.com/about-privacy-data/ 

Usability - How quickly and efficiently can the user 
interact with the product features and the content 
to achieve their desired result? 

Accessing pre-made reports is quick and simple. 
Drilling down into reports can usually be done by 
clicking on report elements onscreen. Even 
complex-sounding activities—such as a teacher 
seeking to send an email to the parents of the top 
10 lowest-performing students in her class—can 
be done in seconds with few clicks. 

Visualization - Is there a system of engagement 
that visualizes complex data in a meaningful way 
for technical and non-technical stakeholders? 

For complex data visualizations, customers can 
use Microsoft’s Power BI business intelligence 
tool to develop their own views of the data 
assembled by Edsby. These can be as simple, or 
as complex for technical stakeholders, as the 
customer desires. 

 


